INTEGRATED SERVICE DELIVERY (ISD)
CUSTOMER FLOW

CUSTOMER WELCOME

EMPLOYMENT & EMPLOYER SERVICES

RETURNING CUSTOMERS

Route customer to appropriate
Advisor or location based on purpose
of customer visit/call

WELCOME

Greet the customer
(in person or via telephone)

Determine if New/First
Time Customer or
Returning Customer

Identify Purpose of
Customer Visit/Call

EMPLOYMENT
Customized Job Search

Verify Skills meet job requirements

Job Placement
Recruitment Efforts
Applicant Screening

Job Orders

Complete or assist with the
completion ofthe registration
process

Complete assessment process

Develop/Update Individual
Employment Plan (IEP)

Determine best mix of servicesto
meet customer need

Route customer as appropriate

PRODUCT BOX

Workshops, Resume
Assistance, Basic Skills Training,
OIT, ITAs, Supportive Service,
Veteran Services, Youth
Services, TAA, etc.

NEW/FIRST TIME CUSTOMER

Refer to an Advisor for one-on-one
meeting/consultation

MNew/First Time
Customer That
has Successfully
Completed Self
Registration

SKILL DEMELOPMENT

SKILLS

In-Depth Assessment

(if necessary — typically required for TRA &
WIOA before training)

FOLLOW-UP

Continuous
engagement as
needed until
desired outcomes
are achieved




